OCYJIAPCTBEHHBI TATAPCTAH
KOMUTET PECITYBJIMKACBIHBIH
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06 .0%.20 34 Ne 60-on

06 yrBepxnennn UHCTPYKIHH 10
MOPSJIKY paccMOTpeHust obpatieHus
rpaxaan B ['ocynapcTBeHHOM
komutete PecriyGinkn Taraperan no
Ononoruueckum pecypcam

B coorserctBun ¢ denepanshbiv 3akonom or 2 mas 2006 roma Ne 59 d3 «O
nopsiike  paccMoTpenust oOpaiueHuit rpaxian Poccuiickoit ®epepaumn», 3aKoHOM
PecriyOnuku Tatapcran ot 12 mas 2003 roga Ne 16-3PT «O6 obpaileHusx rpaxkian B
Pecriybnuke Taraperany, a Takke B LIeNsX COBEPUICHCTBOBAHMS OPraHU3alluk paboThl ¢
oOpallleHusIMM  rpakJaH M ofecrevdeHusl eJMHOTO [OpsjAKa HX pacCMOTPEHHs B
['ocynapcrsennom komurere PecnyGuikn Tarapera 1o 6MOI0TMYECKHM pecypeam

NPHKAa3bIBalo:

I. YrBepauth npunaraemyo MHCTPyKIHIO 110 MOPSAKY pacCMOTPeHHs! obpallieHH
rpaxkian B ['ocynapcrBenHom komurtere PecriyOnuku Tartapcran 1o GHOJOTEYECKHM
pecypcam (nanee — [lopsaox, KoMuTeT COOTBETCTBEHHO).

2. llpuxasz Komurera or 12.10.2018Ne 292-on «O nopsike paccMOTpeHHMs]
oOpallleHu1# rpax/iany MpU3HaTh yTPATUBLIUM CHUITY. '

2. KoHTpoib 32 MCIOJHEHUEM HACTOSILIEro MpHUKasa BO3JIOKHUTL HA 3aMECTUTE]Is
npeacearens Komurera P.M. Myraxapoga.

/1 e
[Ipencenarelnb e / — - @.C. barkos



YTBepx/aeHa

pUKa3oOM
["'ocynapcTBeHHOro KOMUTETA
Pecnybauku Tatapcran

110 OMOJIOTHYECKUM pecypcam

ot 06. 03. 20 Z# r. Ne é’ﬂfgg’

Hucerpykuus
110 NOPSAKY paceMOTpeHHsi o0palleHHi rpaxian
B ['ocyaaperBennom komurtere Pecnybanku Tataperan
1o OHOJIOTHYECKHM pecypcam

I. O0mue nosoKenus

I.1. Hacrosiimas MHucTpykuusi  ycraHaBIMBaeT [MOPSIAOK  OCYIUECTBIEHHS B
["ocynapcreennom komurtere PecnyOnuku Tartapctan 1no GHONOTHYECKHM pecypeam
(nanee - KoMuTeT) AMYHOrO INpuema Ipa</laH W pacCMOTPeHHs OOpalleHuil rpaiaH
Poccuiickoit denepanuu, KOJIJIEKTUBOB I'paxiaH, 00be/IMHEHUH MpasKiaH, IOpUIHYeCKuX
ML (flanee - rpazjiaHe), noctynuBuux B KomuteT, B nucbMeHHOM ¢opme, B dhopme
3JIEKTPOHHOIO JOKYMEHTa, 3a MCK/IIOUECHHEM CIIy4aeB, YCTaHOBJICHHBIX (eaepanbHbiMU
KOHCTHTYLIHOHHBIMH 3aKOHAMH, (pejiepajibHbIMH 3aKOHAMHU.

Pabora ¢ oOpamenusimu ocyulectsisiercss B Komurere B COOTBETCTBHM C
Koncruryuueii Poccuiickoit ®eneparuu, Oepepanbhbiv 3akoHom ot 2 mast 2006 rojia No
59-®3 «O nopsiike paccMoTpeHHsi oOparieHuid rpaxzaan Poccuiickoit Denepanumny,
DenepanbubiM 3aKkoHOM 0T 9 despanst 2009 roga Ne 8-D3 «O6 obecrieyennn gocTyna K
MHpOpPMALMK O JIeATEJIBHOCTH TOCYAApCTBEHHBIX OpPraHOB M OPraHoB MECTHOrO
camoynpasieHus», HHbIMHU (peaepaibHbIMKU 3aKoHamMu, 3akoHoMm Pecriybnuku Taraperan
or 12 mas 2003 roga Ne 16-3PT «O0 oOpaiuenusix rpaxaad B Pecnyonuxe Tarapcrany,
nocranosiaenuem Kabunera Munucrpos PecryOnuku Tarapcran ot 31.12.2009 Ne 920
«O  enuHONW  MEXKBEJOMCTBEHHOH CHCTeMe  3JIEKTPOHHOIrO  JOKyMeHTooOopoTa
PecnyGnuku Tartapcrany, Hactosieid MHcTpyKiuei.

1.2. Tlonoxenuss wnacrosiied WMuerpykuumu pacnpocrpansitoress Ha pabdorty ¢
oOpalleHUsIMU, TTOJTY4EHHBIMH B TUCBMEHHON HJIM YCTHON (popMe Ha JIMYHOM [pueme, 1o
o4YTe, B paMkax paboTbl «ropsyeid JIMHHKU», HH(MOPMALMOHHBIM CHCTEMaM OOIIero
[0JIb30BaHUsl  (MHTEpHeT-MpUeMHYI0  oduuManbHOro  moprana  IIpaBurenscTBa
PecniyOsiukn  TarapcraH, eIuMHYIO MEKBEIOMCTBEHHYK) CHCTEMY  BJIGKTPOHHOI'O
Jlokymentoobopora (nanee - EMCDJI)).

1.3.  Hcnonsszyemble B Hacrtosuled  MHCTpykuuM — TepMHMHBL  «kKajio0a»,
IPEUIOKEHUE»,  «3asiBJICHUE»  MCIOJB3YIOTCS B 3HAUGHUHM,  OIIPEJeIeHHOM
GenepanbubiM 3akoHoMOT 2 Mast 2006 roga Ne 59-03 «O nopﬂm-ce paccmmpenm
oOpatlenuii rpaxaan Poccuiickoit Mepepatmuy.
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IL. Ilopsitok npuema u perucrpauun oGpamenuii

2.1. I'paxknane umeror rpaso obpaiarses B8 Komurer kak audHo, Tak u 4yepe3 CBOUX
MPEACTABUTENICH, IOIHOMOYHS KOTOPBIX O(OPMIEHBl B MOPSAKE, YCTAHOBICHHOM
3akonozsaresnibetBoM Poceniickoii Menepanun.

2.2. Peructpanmio u yuer obpaileHuil ocyliecTiser obumi otnen Komurera c
neronbzopanem EMCDJL. O6wwit otnen Komurera oprammsyer yuer W amanus
BOIIPOCOB, COACPIKAIIMXCS B OOPAIEHUX MPaK/IaH.

2.3. OCpalenus perucTpupyloTes B TeUeHHE TpeX JHeH ¢ MOMeHTa MOCTYTJICHHUS
ux B Komurer.

OOpalueHus, nocTynusiIMe B Hepabouue NpasAHHYHBIE [HMU, PEerucTpUpyIoTCsl B
TEUYEHHE CIICYIOLEero paboyero jHs.

2.4. llucemennble obpauienns B KoMuTer Hampasisiorcs MOCPEACTBOM [1OUYTOBOM
CBA3H WJIH 0CTaBIsIOTCA 1o ajpecy: 420021, r. Kasans, yi1. KapumaTunuypuna, 1. 29.

[Tucbmennble obpatuenus npuHuMaloTest B Komurere ro crienyrolemMy rpaduxy:

NIOHENC/IbHUK, BTOPHUK, Cpejia, YeTBepr, natHuua - ¢ 8.00 go 17.00;

obejieHnslit repepsis - ¢ 12.00 1o 13.00.

2.5. B comenHom obparieHin B 06513aTebHOM MOPSIIKE YKA3hIBAKOTCS

HaUMCHOBaHME rocynapcrTseHHoro oprana (Komurera), B KOTOpbIH Hanpasisercs
MHCbMEHHOe obpatierne, mubo damMuins, uMs, 0T4ecTBO (MOC/ieaHee - [pHu HaJIM4KHK )
COOTBETCTBYIOILECTO N0JKHOCTHOrO JIMLE, JJUOO JOIKHOCTE COOTBETCTBYIOUIETO JHILA;

FPKIAHUHOM - (haMUJIUS, MMS, OTHECTBO (TIOCIEHEe - TP HATHUHHN);

IOPHAMYCCKUM JIMOOM - HAMMCHOBAaHHE IOPUAMYECKOTO JIMIa, (BaMHUIns, MM,
OTHECTBO (IIOCTICJIHEE - [MIPH HAIMYMK) M JOIKHOCTH YIOMHOMOUYEHHOrO JIMlLa,
HarpaBuBILEro obpalleHue;

[IOYTOBBIH aJpec, M0 KOTOPOMY JIOIKHbI OBITh HAIPABJIEHBI OTBET, YBEAOMIIEHUE O
nepeajpecanuy odpalieHus;

CYTb NPEJIOKEHHS, 3asBICHUS HIIH KaIOObI.

B nucbmennom obpaliieHuu cTaBaTCs THYHAs TOAMNUCH U JIaTa. _

2.6. B ciyyae HeoOXOAMMOCTH B NOATBEPIKIEHHE CBOMX JOBOJOB rpask1aHuH
[IpUIaraeT K MUCbMEHHOMY OOpaleHHUIO JOKYMEHTBI M MATEPUAlIbl JIHO0 UX KOMHH.

2.7. OGpauienus, nojpasaembie B GopMe 51eKTPOHHBIX COOBIIEHHI, HalpaBJIsllOTCS
[IyTEM 3allOJIHeHMs crenuanbHol (opmbl Ha caiite Komurera B uHpOpManuoHHO-
TCJICKOMMYHHUKaLIMOHHOM ceTn «MuTepner» no anpecy: https://ojm.tatarstan.ru. :

2.8. B ofpamennn, nogasaeMoM B (OpME SIEKTPOHHOIO JIOKyMEeHTa, B
00s13aTeIbHOM MOPSIJIKE YKa3hIBAIOTCS:

FPaK/IAHUHOM - (paMuUIIKs, UMsl, OTYECTBO (IIOCHIEHEE - P HATHUYMK);

FOPU/IMYECKUM  JIMLIOM - HAaWMEHOBaHME IOPUAMYECKOro Jikia, (paMuiIus, MM,
OTYECTBO (MOCJEJHee - [pU HAIMYMU) M JIOJDKHOCTH YIOJHOMOYEHHOTO JIHIA,
HanpaBuBILEro odpalieHue;

CYThb IIPEIOKEHH, 3asBICHUS HIIH HKaJl00bI; <

a]peC JIIGKTPOHHOM [OYThI, 110 KOTOPOMY JOJUKHBI OBbITh HAaIpaBieHbl OTBET,
YBEAOMJICHHE O Iepeajpecaiiui oopalieHus.
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I"paxciatiH, 10pUAMYECKOE MO BIpaBe MPUIOKUTh K 00palleHuto, TT01aBaeMoMy
B (OpMe DJIEKTPOHHOrO JIOKYMEHTa, HEOOXOIMMBIE JOKYMEHTHI W MaTepuaibl B
3JIEKTPOHHOH (hopme.

2.9. Ha nucbMeHHBIX OOpalleHHUsIX MPOCTABIACTCS PErMCTPALMOHHBIH INTAMII, B
KOTOPOM yKa3sblBaeTcsi HauMeHoBaHWe KomureTa, perucTpallHOHHbIH HOMEp JIOKYMEHTA
W Jata  perucTpaluu.  DJeKTpoHHoe  o0pallleHHe  perucTpupyercs  myTeM
aBTOMAaTHYECKOro  IPOCTABJIEHWs  JaThl  perucrpaurud  obpalleHus U ero
PErucTpalMoOHHOTO HOMEpa.

2.10. llpenocrapienne uH(OPMALUK [10 BOMPOCAM PETHCTPALMH MHCHMEHHbBIX
obpaulenni, nocrynusunx B Komurer, ocyuiecrsisercs no teiedony B paGouee Bpems,
yKaszaHnHoe B nyHKTe 2.4 Hacrosueit UHcTpyKium.

Uudopmauus o nomepax TenedonoB Komurera pasmemaercss Ha odHIMAILHOM
caiite Komurera (https://ojm.tatarstan.ru).

I11. Cpoxu paceMOTpeHH sl H NOPSIOK NPUHSATHS K HCIOJIHEHHIO
MOPYYeHHi 0 paccMOTPeHHH o0pallleHHH rpakian

3.1. Jlokymentsl, mnoctynatomue B Komwurer nHa OyMakHOM HOCHTele, IO
DJIICKTPOHHOW  1OYTe, M0 MHMOPMALMOHHBIM cHcTemMam OOLIEro  MOoJb30BaHUs,
Biutoyatorest B EMCD /I mytem co3fanust 27eKTpOHHBIX 00pa3oB JOKYMEHTOB.

3.2, Jlns noanucaHMsi 3JEKTPOHHBIX JOKYMEHTOB HCIOJB3YIOTCS 31eKTPOHHbIE
TOJINHCH U YCHIJICHHBIE KBAJIM(MUIIMPOBAHHBIE JICKTPOHHbIE ITOANUCH.

B EMCDJI npooautesi cornacoBaHue [MPOEKTOB 3IEKTPOHHBIX JOKYMEHTOB B
YJICKTPOHHOM  (pOpMe M [OJIIMCAHUE 3JICKTPOHHBIX JIOKYMEHTOB, CO3/aHHBIX B
JJICKTPOHHBIX LIa0JIOHAX.

3.3. Cocrasnenue, oQOpMIEHHE, COrIACOBAHHE W  MOJAINUCAHUE [POEKTOB
DJICKTPOHHBIX JIOKYMEHTOB OCYLIECTBIISIIOTCS 10 OOLIMM IpaBUiiaM e0NpOU3BOJICTBA,
YCTQHOBJICHHBIM B OTHOLUEHHWH aHAJIOTMYHbIX JIOKYMEHTOB Ha OYMaKHOM HOCHTEJIE.

3.4. Obpauienus rpaxjiad paccMaTpuBaroTes npejcejareiiem Komurera (paiee -
pejace/latelib), 3aMECTUTEIIMH  lpejacejaresiss (110 BONpocaM, OTHECEHHbIM K
KOMIIETCHIIMH KYypUPYEMBIX HMHU CTPYKTYPHBIX NOJApa3zesieHui) U JIOBOASTCS JI0
OTBETCTBEHHBIX MCIIOJIHUTENEH B OJHOJHEBHBIH CPOK, HCUMCISIEMBIA B pabounux JHSIX C
MOMEHTA UX MOTyUEeHHs.

3.5. CpoKH NOArOTOBKH MPOEKTOB OTBETOB I10 00pALEHUAM IPazkK/IaH.

ITucbmennoe obpauienue, nocrynusiuee B KoMmureT, paccmaTpuBaercs -B TeUeHHUE
30 (TpuulaT) KaJleHAapHbIX JHEH CO JIHS €ro perucTpalmH.

Ilucemennoe obpallenue, cojeprkalllee BOIPOCHI, pelleHUue KOTOPbhIX HE BXOAUT B
KomrneTeHuio Komurera, HarpaBisieTcs: B TeueHue 7 (CeMu) AHel co JIHS perucTpaluu B
COOTBETCTBYIOIMH Opral WM  COOTBETCTBYIOLIEMY  JIOJDKHOCTHOMY  JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJMT pelleHHe MOCTABICHHBIX B OOpallleHHHd BOMNPOCOB, C
YyBeJOMIIEHUEM IpaXKJJaHWHa, HallpaBUBILIEro odpalleHue, o nepeajapecaluy odpaLieHus.
[lpumepnass ¢opma yBejomieHus mpuiaraercsi K  Hacrosimied  Mucrpykiw.
YBenoMmileHHe  HanpaBiiseTcss OTBETCTBEHHBIM  HCIOJHMUTENEM Ha  CcorjlacoBaHue
0JIHOBPEMEHHO C [TUCbMOM O NEepeHanpaBIeHHH COOTBETCTBYIOLIEro oOpalleHusl.



llpescrasnenue npoekra oTBeTa Ha MOMNUCH JOKHOCTHOMY UL, YKA3aHHOMY B
nyHkre 3.4 Hacrosited MHCTpyKIMM, AO0KHO ObITh 00ECIIEUEHO OTBETCTBEHHBLIM
MCIIOJHMTEJIEM HE MeHee 4YeM 3a S5 (N8Th) KalleHAApHBIX JHEM 10 HaCTYIJIeHMUs
YCTaHOBJIEHHOI'O CPOKa MCIIOJIHEHHUS.

[IpoekT orBeTa, HanpaBieHHBIH Ha A0PalOTKY, KOPPEKTHPYETCs OTBETCTBEHHBIM
UCIIOJTHUTEJIEM B CPOK He Oouee 2 (IByX) pabouux jJHeH.

3.6. Ilopydenus o paccMOTpeHMH OOpalleHHi CHUMAFOTCS ¢ KOHTPOJS OOIIMM
otaesiom KomuTera rocse HarpassieHus OTBETa Ha 0OpallieHKe.

IV. Ilopsiiok paccMoTpeHust OTAe/ILHBIX 0Opaliennii

4.1. B ciyuae, eciiv B nMCbMEHHOM 00pallieHHK He yKazaHbl (aMu/Ins rpask/iaHuiHa,
HanpaBuBIlIEro obpallleHHe, WM [OYTOBBIH agpec, [0 KOTOPOMY JIOJIKEeH ObITh
HalpaBJieH OTBET, OTBET Ha oOpallleHHe He 1aeTCsl.

Ecim B ykazanHOM oOpallleHHH COJIepIKATCs CBEJEHHMs O [10/I0TABIMBACMOM,
COBEpUIACMOM HJIM COBEPIIEHHOM [IPOTHBOINPABHOM JIESIHUU, a4 TaKkKe O JIHIE, ero
[IOArOTAB/IMBAIOLIEM, COBEPIIAIOIIEM WM COBEpLUMBLIEM, OOpallleHHe MOJIeIKHT
HaNpaBJICHUIO B I'OCYIapCTBEHHbBIN OpraH B COOTBETCTBUM C €ro KOMIIETEHIUEH.

4.2. Obpatlenue, B KOTOPOM 0Oxkanyercs cyiebHOe pellleHne, B TeUeHUE CeMHU JIHe
CO JHS PpErucTpanyd BO3BpallaeTcs I'paKJaHWHy, HampaBUBLIEMY oOpalleHHe, ¢
pa3zbACHEHUEM MOPSI/IKA 00KaI0BaHUS JIaHHOTO CY/Ie0HOTO pelleH s,

4.3. Komuter npu 1nojyueHUM MUCbMEHHOrO oOpalleHusi, B KOTOPOM COJlepiKaTcs
HeleH3ypHbie JIMO0 OCKOPOHMTEeNbHbIC BBIPAXKEHHS, YIpO3bl JKU3HM, 370POBHIO U
MUMYLIECTBY JIOJDKHOCTHOI'O JIMIla, a Tak)Ke UIEHOB €ro CeMbM, BIpaBe OCTaBUTH
obpawenue Ge3 OTBETa 110 CYLIECTBY [TOCTABJIEHHBIX B HEM BOINPOCOB M COOOLIMTEH
rpaxIaHuHy, Hanpasubiiemy oOpallenue, O HEJOMYCTUMOCTH  3710yNnoTpediieHus
[1paBoOM.

4.4. B ciyuae, ecau TEKCT NMUCBMEHHOro OOpalleHHs HE IMOIAETCsi TIPOUTEHHUIO,
OTBET Ha oOpallleHHe He JJaeTcs, 1 OHO He IMOJJICKUT HAIPaBIEHHIO HA PACCMOTPEHUE B
rocy/lapCTBEHHBINA OpraH, Opral MeCTHOIO CaMOYIIPaBJICHUst WU JIOJDKHOCTHOMY JIMILY B
COOTBETCTBUH C UX KOMIIETEHIIHEH, O 4eM B TCYEHHME CEMHM JHEH CO JHs perucrpauu
oOpailenus cooOILaeTcs IpaxiaHuHy, HallpaBUBILIeMy oOpalleHne, eclli ero GpaMuius u
MOYTOBBIM aZipec NOAJAI0TCS MPOYTEHHUIO.

4.5. B cinyudae, eciin B muCbMEHHOM 0OpallleHUH IpakAaHHHA COJCPIKHTCS BOIIPOC,
Ha KOTOPhIH €My HEOAHOKPATHO JaBalMCh [IMCHMEHHBIE OTBETHI M0 CYLIECTBY B CBS3M C
paHee HalpaBJIsSieMbIMU OOpAILIEHUSIMHU, U [IPU 3TOM B 00pallleHUH He MPUBOISATCS. HOBBIE
JI0BO/1bI MJIM OOCTOSTE/ILCTBA, JIOJUKHOCTHBIE JIMIA, YKa3aHHbIe B MyHKTe 3.4 HacTOsIeH
MucTpyKkiiMH, J0JDKHBI IPHHATh pelleHre o 0e30CHOBATENLHOCTH — OUepejIHOIo
oOpanleHuss ¥ NpPeKpalleHUH Tepercky ¢ IpaxaHuHOM M0 JAaHHOMY BOIPOCY ITPH
YCJIOBHH, YTO yKa3aHHOe oOpallleHHe U paHee HarpanisieMble oOpallleH|s HalpaB/sijiuch
B Komurer 1160 olHOMY M TOMY e JIOJIZKHOCTHOMY JiMily. O TaKOM IPUHSITOM pellieHUH
YBEJIOMIISIETCS IPaXKlaHKH, HAllPaBUBLIMI oOpallleHue. SR

4.6. B ciyuae, eciy OTBET 110 CYILIECTBY MOCTaBJICHHOrO B O0OpallleHHH BOIIpoca He
MOXeT ObITh JaH 0e3 pasriauieHusl CBEeJACHUH, COCTaBISIOUIMX TOCYAaPCTBEHHYIO WIIH
MHYIO OXpaHseMylo (¢ejlepalibHbIM 3aKOHOM TaliHy, TIpakJaHuHYy, HalpaBUBLIEMY
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obpalenye, cooOIIaeTess 0 HEBOZMOXKHOCTH JaTh OTBET IO CYILLECTBY IOCTABIEHHOrO B
HEM BOIpOCa B CBSA3HU ¢ HEAOIIYCTUMOCTBIO pa3rilallieHusl yKa3aHHBIX CBE/IEHUH.

4.7. B ciyyae, eciu MpUUYUHBI, 110 KOTOPBIM OTBET [0 CYLIECTBY MOCTABIEHHBIX B
oOpaleHny BOMPOCOB He MOT OBITh /1aH, B MOC/EAYIONIEM ObLIM YCTPAHEHb], MPakIaHuH
BIIpaBe BHOBb HanpaBUTh oOpailienue B Komurer.

4.8. Ilpu obpaienun rpaxzaanuHa B KoMUTeT MmocpeicTBOM Tene(pOHHON CBS3M
OTBeT Ha Tesle(POHHbIN 3BOHOK HauMHaeTcsi ¢ MHGOpMaluuK O (GaMUIMK, UMEHH, OTUECTRE
(p¥ HaJIMYMM), NOJIKHOCTH JOJKHOCTHOIO JIMIA, IMPUHSBLIErO 3BOHOK. 3asiBUTElb
coobuaeT cBoM (GHaMUIKIO, UM, OTHECTBO (IPH HATHYHH), HANMEHOBAHKWE OpraHu3aliH
(B ciry4ae, ecliM rpakJaHUH SBJISIETCS! [IPEJCTaBUTEIeM OPraHn3alium).

Ilppy  ycTHOM  KOHCYJIBTUPOBAaHUM  JIOJUKHOCTHOE  JIMIIO, OCYLIECTBIISIIOLIEE
paccMOTpPEeHUE YCTHOrO oOpalleHust, B BeAIUBOH (popMe HHOOPMHUPYET 3asiBUTESI 110
UHTEPECYIOUIUM ero BOIpocam.

llpy HEBO3MOXKHOCTH JIOJIKHOCTHOI'O JIMLA, [IPUHSIBIIErO 3BOHOK, CAMOCTOSITEIILHO
OTBETUTH Ha IOCTABJIEHHBIE BOIPOCHI 3asABUTENIO JOJIKEH OBITh COOOLIEH TeseOHHbIH
HOMEP, 110 KOTOPOMY OH MOXET I0Jy4UTh He0OX0AUMYIO HH(pOpMALIKIO.

B ciydae, ecin A0MKHOCTHOE JIMIO, pacCMaTpHBAIOLIee OOpalleHHe, HE MOKET
OTBETHTH HA BCE MHTEPECYIOLIME 3asBUTEIIs BONPOCHI, JIOJKHOCTHOE JIMIO TMpejiaraeT
sasBuTeNnto obparuthest B Komurer B nuchMeHHol dopme 1160 B GopMe 3JIeKTPOHHOTO
JIOKYMEHTA.

4.9. Ha nocrynusuiee B Komurer oOpalueHue, cojepikaiiee IpeJioKeHHe,
3as1BJICHHE MIIM 7)KaJlo0y, KOTOpbIe 3aTparuBalOT UHTEPECh! HEOIPeIeIeHHOI0 Kpyra JIHiL,
B 4aCTHOCTH Ha oOpalieHne, B KOTOpoM o0kanyeTcst cy/iebHoe peleHne, BbIHECEHHOE B
OTHOLIEHMH HEONPE/IeJICHHOIO Kpyra JIMIl, OTBET, B TOM YHCJIE C pPasbsICHEHHEM MOpsi/iKa
o0xajoBaHMsi cyje0HOro pelleHus, MOXeT ObiTh pasMelleH ¢ cobJiojeHneM
TpeboBanuii vyactu 2 cratbu 6MenepaiibHOro 3akoHa or 2 mas 2006 ropaNe 59-@3
«Onopsijike  paceMmoTpenust obpauenuii  rpaxaan  Poccuiickoit  ®enepauun» Ha
opunmanpHom caiite Komurera B HMH()OPMALMOHHO-TEIIEKOMMYHUKALMOHHOM ceTH
«HuTepHeT. :

4.10. B ciyuae, eciu TEKCT NUMCbMEHHOro oOpallleHus] He [103BOJISIET ONpe/elInTh
CYTh IIPEJUIOIKEHHUSI, 3asiBJICHUS WK Kajlo0bl, OTBET Ha OOpallleHHe He JaeTcs, U OHO He
[MOJUICIKUT HAIPABIEHUIO HA PACCMOTPEHME B rOCYIapCTBEHHBIN OpraH, opraH MeCTHOIO
caMOyIpaBJIeHUs! UK JOJKHOCTHOMY JIMILY B COOTBETCTBUM C UX KOMIIETEHLIMeH, O uem
B TEUEHHUE CEeMHU JHEH co JaHs perucrpaluy oOpauleHusi coolulaeTcsi pakIaHUHY,
HanpaBKBIlIEMY oOpalleHue. '

4.11. B cnyuae nocrtyruienus B KomureT MUCbMEHHOr0 oOpallleHus, cojepiKaliero
BOIIPOC, OTBET HA KOTOPbIA pa3MellleH B COOTBETCTBHH € HacThio 4 CTaThy
10denepanbHoro 3axkona ot 2 mas 2006 roga Ne 59-@3 «O nopsiike paccMOTpeHUS
oOpatenuii rpaxkuan Poccuiickon ®enepaunn» Ha opuumansHoM caiite Komurera B
UH(pOPMALIMOHHO-TEIEKOMMYHHUKALIMOHHOM! CeTH «MHTepHeT?, rpaxkJlaHuHy,
HalpaBuBIIeMYy oOpallleHHe, B TeUeHHe CeMHU JHEeH cO [HS perucrpaluy odpaleHus
coobliaercss IMEKTPOHHBI  azpec OQUUMANLHOrO cafiTa B MHQOPMALUOHHO-
TeJIeKOMMYHUKALIMOHHON ceTu «VMHTepHeT», Ha KOTOPOM pasMellleH OTBET Ha BOIpPOC,
rnocrasjiennblii B oOpalleHuu, Hpu 9ToM ofpallleHue, cojepxkaiiee 00XkalloBaHHe
Cye0HOr0 pelieHus, He BO3BPaILaeTCsl.



V. HanpagJienne orBera Ha o0paleHHe rpaskjiaHuHa

5.1. OrBer Ha oOpauieHue Hanpasisercs B (OpMe 3JIEKTPOHHOrO JOKYMEHTa ¢
[IPOCTABJICHUEM YCHJIICHHOM DJIEKTPOHHOM IOAIMCH [0 aJpecy 3JIEKTPOHHOU IOYTHI,
yKazaHHOMy B oOpauieHuu, mnoctynuBiieM B Komurer B ¢dopme 31€KTPOHHOrO
JNOKYMEHTa, U B IMCbMEHHOH (popme 1o NMoYTOBOMY ajpecy, yKasaHHOMY B 0OpallleHUH,
noctynusiieM B Komurter B nucsMeHHOH (opMme, MOANUCAHHBIA [pejceaaTeneM Wiu
ynojiHoMo4yeHHbM uuoM. B Komurere ornpaBka Ha OymMa)XHOM HOCHUTEIIe MCXOSLIMX
OTBETOB Ha MMCbMEHHBbIE OOpalleHusl rpaxkaaH OCYILECTBAsETCsT OOIIUM OT/IeJioM
Komurera ¢ y4eToMm ykazaHHBIX OTBETCTBEHHBIM HCIOJIHUTEJIEM ajpeca nosydaresisi u
BUJa OTIPaBKH IMCbMa (MpocToe, 3aka3Hoe, 3aka3Hoe ¢ yBejomJieHueM). Bes
MCXO/Is111asi KOPPECIIOHACHIIMS, HallpaBisieMas yepes [o4TOBOe OT/ie/IeHHe, BIIUChIBACTCS
B peecTp ornpasieHnid KoMmurera, BejieHHe KOTOPOIo OCYLIECTBISETCs OOLIMM OTIAEIOM
Komurera.

5.2. Obwemy oraeny Komwurera B LeisiX MOATBEPXHICHHS OTIPABKA OTBETOB
(yBenoMIIeHHH) B NMUCbMEHHOHW (QopMe HeOoOXOJMMO COXPaHSATh [1OYTOBLIH peecTp ¢
[IPUJIOKEHUEM [EepeUHsl HalpaBisieMbIX [OCPEJACTBOM I1OYTOBOH CBSI3U JOKYMEHTOB.
YKaszaHuble MaTepUaJlbl XPaHITCS B TeUeHUue S (151TH) JIeT.

5.3. [Toareepxaenuem orsera (YBeIOMIICHHUS) 3asiIBUTEIIO B JIEKTPOHHOH (hopme Ha
DJIEKTPOHHBIN ajipec rpa)claHuHa sIBJsSeTCss CHUMOK 3KpaHa 0 (pakTe OTIPaBKU WM OTUeT
o jgocraBke B uHpopmanuonuoi cucreme Microsoft Office Outlook, koTopblit
nojauIMBaercss Ha OyMaXHOM HOCHTENle B JIeJI0O BMECTE C OTBETOM (YBELOMIIEHHEM)
OTBETCTBCHHBIM UCIIOJIHUTEIEM CTPYKTYPHOIO MOApA3e/IeHUs. Y Ka3aHHbIE MaTepuallbl
XPaHATCS B TEUEHUE OJHOIO rojla B CTPYKTYPHOM I0/Ipa3fiesieHU H.

CHUMOK 3KpaHa 0 (akTe OTIPAaBKH WJIM OTYET O JOCTaBKE C YKa3aHUEM MCXOSLIEro
HOMepa IKMChbMa OTBETCTBEHHBIM HCIOJHUTEIEM [PEACTaBISIIOTCS B OOLIMI OTHe]
Komurera.

5.4. Otersl Ha oOpallleHUsi, NUCbMAa O [E€pPeHAaNpaBieHUH, YBEAOMIICHHSA O
repeajapecaluy 1o 1ojABeAOMCTBEHHOCTH HANPaBIISIOTCS TOJILKO ¢ O(QUIIMANIBHON TOYThI
Komurera.

V1. JInuubiii npuem rpaxian

6.1. JlnuHbl mpueM TrpaxkJaH OCYLIECTBISETCS IpejcelaresieM, 3aMeCTUTEIISIMA
npejcejaresis, HauaJlbHAKaMK ynpasiedui Komurera. -

6.2. Opraduzauudio JIM4HOrO npuema rpaxjaH pykopojacTBom Komurera
ocyuiecTrisier o0ui otesr Komurera nyrem: :

- obecrieyeHuss 3aMMCH  TIpaKJaH Ha JIMYHBIA [pHeM [0 MX [TUCbMEHHBLIM
oOpalueHusM;

- CBOEBPEMEHHOI0 YBEJOMJIEHUS TpaxKJaH O M[POBEAEHUH JIHYHOIO [puema
pykoBojicTBoM Komurera;

- [ojlydeHus He nosjgHee 3 pabouux JHEH HO Aarhl [pUEeMa OT CTPYKTYPHbIX
rnojpasjiesiennii Komurera, ocyiecTBIsIIONIMX paccCMOTpeHHe 00palleHus rpaxaHuHa o
JUYHOM [Ipueme pykoBojcTBoM IKomurera, MarepuanoBs, HEOOXOAMMBIX IS TIpUema
(kpatkas crpaBka 110 oOpallleHHIO Ha UMsl TIpejceaaTelis (3amecTurelst npejceaaresis) ¢
U3JI03KEHUEM CYTH OOpalleHHst ¥ MpejlaracMblX BapHaHTOB PeLlIeHnsl BONpoca), a TakkKe



pu HeOOXOAUMMOCTH APYIUX MATepUasoB, I103BOJISIOUMX PEIIUTh BOIPOCH! 00palleHus
B HauboJiee nojsHoM obbeme.

6.3. Undopmanus o mecte mpuema, a taioke o0 yCTaHOBJIEHHBIX /s IpHeMa JHIX U
yacax, KOHTaKTHBIX TesedoHax yroJHOMOUYEHHBIX JIML pa3MellaeTcs Ha O(pHUIHaTIbLHOM
caire.

VkazanHas uH(oOpManus TakkKe pasMmelleHa Ha MH(QOPMALMOHHOM CTEHJE,
pacrnojioxkeHHom B xoiie Komurera.

6.4. JInuubléi IpueM rpakiaH BeJeTCs Ha OCHOBAHUMU I1PEJIBAPUTEIILHOMN 3aIUCH.

B pensix obecrieueHus paBHBIX BO3MOXHOCTEH peajud3allMM NpaBa rpaxkiaH Ha
oOpalileHue MpoJI0JHKUTEIIBHOCTL NIpUeMa OJIHOTO Ipax/aHuHa coctasiser He Oosiee 30
MMHYT, Ha [IpUEM JIoNycKaeTcst He Oosiee ABYX JIMI[ U3 YUCIA NPULLEIINAX COBMECTHO 110
0JIHOMY OOpallleHHUIO.

6.5. Ilpn nuuHOM npueme rpak/JiaHuH NPeabiBIsieT JOKYMEHT, YIO0CTOBEPAIOLINN
€ro JIUYHOCTh.

0.6. Ha kaxJloro rpak/laHMHa, 3alucaBllierocst Ha [pUeM, 3aloJHAeTCs KapToykKa
JIMYHOIO MpHema, B KOTOPOH yKa3bIBatOTCs:

(amuiins, UMst ¥ OTHECTBO (MOCe/IHee — NP HaIUu4uK) 00paTUBLIErOCs;

ajipec ero MecTa )KUTeJlbCTBA;

(dhaMMIIKsl IOJDKHOCTHOIO JIMLA, BEAYIErO [PHEM;

UHbIC HEOOXO/IMMblE CBEJICHMUSL.

6.7. B ciyuae, eciu uU3JI0)KEHHbIE B YCTHOM oOpallieHuu ()akTbl U 00CTOATE/ILCTBA
SIBJISIIOTCS] OYEBHM/IHBIMU U He TPeOyIOT JIOTIONHUTENFHON NPOBEPKH, OTBET Ha oOpallieHHe
C corjlacusi rpaxjaHMHa MOXeT ObITh JIaH YCTHO B XOJI¢ JIMYHOIO [IpHeMa, O 4YeM
JIeJIaeTCsl 3aIlUCh B KAPTOUKE JIMYHOIO [IpUeMa rpaxkiaH1Ha.

6.8. TluchMenHble oOpalleHusl I'pak/laH, IPUHSATBIE B XOJie JIMYHOIO IIpUEMA,
MOJUIe)KaT PErucTpallid KW PacCMOTPEHUIO B IOPSJAKE M B CPOKH, YCTAHOBJIEHHBIC
Hacrosiiied Mucrpykuuei.

0.9. Eciin B X0jle JIMYHOIO IpUeMa BbIICHSETCS, YTO B OOpallleHUH CcojieprKarcs
BOIIPOCHI, pellieHre KOTOPbIX He BXOJUT B KoMIeTeHl U0 Komurera witk JI0JKHOCTHOTO
LA, rpakJlaHuHy JaeTcst pa3bsCHEeHWe, B KAKOW OpraH U B KaKOM IMOpsi/IKe eMy Cleiyer
00paTuThCs.

6.10. B xoze nu4HOro rnpuema rpaxiaaHuHy MoXeT ObITh OTKa3aHO B PaCCMOTPEHHUH
oDOpalleHus, eciiy eMy padee ObUI JlaH OTBET M0 CYIIECTBY MOCTABJICHHbLIX B 00pallieHnu
BOTIPOCOB.

6.11. B ciyuae, eciiu aTh yCTHBIH OTBET B AcHb 0OpalueHus He MpecTaBiseTcs
BO3MOKHBIM, IPaXKJaHUHY [PeIaracTcsi H3N0KUTh COJAepKaHHe CBOEro OOpalleHHs B
IIMCHMEHHON WJIM DJIEKTPOHHOH (opme Juls MOJIydeHHsl OTBETa B IHCbMEHHOH HIIU
ICKTPOHHOM opme.

6.12. Ha npuem He JIONyCKalOTCs IpakkjaHe B COCTOSAHHH AJIKOTOJILHOIO,
HAPKOTHYECKOrO0 WM WMHOTO TOKCHYECKOro OIbSIHEHHs, B MauKalolleH, W3/aiolieH
HEeNpUATHBIC 3anmaxu  OJeXjae, C [adKalolMM, KpyrnHoradapuTHbIM — Oaraxom,
MPOJAYKTAMHK IUTAHWA ¥ HAIIMTKaMKU B OTKPBITOW Tape, ¢ KMBOTHBIMHM (Kpome cobaKu-
MIOBOBIPS), APYTUMH OOBEKTaMU W IpeJAMETaMH, MPEACTaBISIOLIMMU TOTEHIHAJIbHYIO
yrpo3y 0e30MacHOCTH rnoceTuteseld u cotpyinukoB Komurera. '



VII. OrBercrBeHHbIE JTHLIA

7.1.  OTBeTCTBEHHOCTH 3a oOecrneyeHHe OOBEKTHBHOIO U BCECTOPOHHErO
paccmoTpenust oOpallieHus: rpakJaHuHa Bo3zjaraeTcs Ha Ipejiceaarelis, 3aMecTHTesel
npejicejaresnst (1o BONpocam, OTHECEHHBIM K KOMIETEHLMH KYpPHPYEMBIX HMH
CTPYKTYPHBIX 10/1pa3/ie/ieHul ).

7.2. OTBeTCTBEHHOCTL 3a CBOEBPEMCHHYIO [OJAIMOTOBKY IIPOCKTA OTBETA Ha
olOpalenue rpajxiaHuHa, IPoeKTa IIMChMa O MepeHanpaBIeHuH 0OpalleH sl MpakKJIaHuHa
M YBEJIOMJICHUS O [IepeHanpaBlI€eHUMUA BO3JIaraeTcsi Ha OTBETCTBEHHOIO UCIOJHUTEIS.

7.3. OTBeTCTBEHHOCTH 3a COOJIIO/IEHHE CPOKOB HAIpaBIeHHsI OTBETa Ha obpalileHue
rpa’kjianuHa BosJjaraercst Ha o0 otaen Komurera.



[ Ipunoxenune

K MHCTpyKimu

[10 MOPsIJIKY pacCMOTPEHHs
oOpalleHni rpak/ian

B ['ocynapcTBeHHOM KOMUTETE
Pecny6auku Tarapcran

10 GMOJIOrUYECKUM pecypcam

dopma
YBEJIOMIJISIETCS1

®amunus, Umsa, OryecTBo

(nocnesiHee — Mpu HATWYKHHK)

MOYTOBBIN ajpec/

aZipec 3JIEKTPOHHOM [10YThI

Bauie obpauenne ot (mata) No paccMOTpEHO M B COOTBETCTBHH C 4. 3 CT.

8MenepanbHoro 3akona or 2 mas 2006 romaNe 39-d3 «O IOPsJIKE PacCMOTPEHHSs

obpaiieHnit rpaxnan Poccuiickoli Defepalliiy HANPABIEHO N0 KOMIETEHIMH
(HaMMeHOBaHUE OpraHa BJIacTH).

[TojutchbiBaeTCs  OJKHOCTHBIM  JIHLIOM, OTBETCTBEHHBIM 33  PACCMOTPEHHE
obpalleHus.



